42 BiMPay

Because Instant Matters

What Employers Should Do Ahead of Payday

Some employees experienced salary delays on Friday, June 19. The cause was not a failure of BiMPay.
Certain payroll files were submitted in older account formats that the new real-time system could not
accept. This is a specific and fixable data issue. The steps below will help ensure your staff are paid on
time in the cycles ahead.

Do these now

1.

Confirm your file format. Contact your bank or credit union now to confirm your payroll file
and account details are in the correct current format before your next run. They can validate the
file with you.

Submit early. Send payroll files with enough time before payday for any issue to be caught and
corrected.

Flag large or critical payrolls. Tell your bank or credit union in advance so the file can be pre-
checked.

If a payment is delayed, ask your institution to credit verified salaries through the controlled
arrangements now in place, so workers are paid first and the details are reconciled afterwards.
Do not move staff to cash or cheques. The system is working; coordinate with your institution
instead. Cash is reserved for genuine hardship only.

Share the FAQ. Pass the HR and Finance FAQ provided today to your payroll teams, so they have
consistent, accurate answers.

What your staff need to hear

No employee needs to download or use the BiMPay e-wallet to be paid. Direct deposit
continues exactly as before.

No employee will be charged any fee for correcting these payroll issues.
If a salary has not arrived, staff should contact your HR or Finance team in the first instance.

For questions you cannot resolve with your bank or credit union, contact the Central Bank of Barbados
at communications@centralbank.org.bb. Further information is available at www.bimpay.bb.
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