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FAQs for Employers' HR and Finance Teams

This FAQ is intended for private sector leaders to share freely with member HR, Finance, and payroll teams. It
provides consistent, accurate answers about the payroll formatting issues that have affected wage payments
since the launch of BiMPay.

Questions Employees May Ask

Why was my salary delayed on Friday?

A number of payroll files were submitted to banks in an older account format that the new BiMPay real-
time payment rail could not process. It is a data-formatting issue affecting certain payroll files. It is not a
failure of the new system, and banks are correcting it directly with employers.

Is BiMPay broken, or not working properly?

No. The same rail has processed more than 126,000 transactions, totalling over $210 million, since it
went live on 13 June, and it has kept running throughout. The issue is specific to the format of certain
payroll files, not the rail itself.

Will I still get paid, and when?

Yes. Banks and credit unions have been directed to ensure every affected employee is paid, including
through controlled provisional credit where funds are confirmed, while the technical correction is
finalised. Friday's delayed payments are being reprocessed and resolved as a priority.

Do I need to download the BiMPay e-wallet to get paid?
No. The BiMPay e-wallet is optional and is not required to receive your salary. If you are paid by direct
deposit to a bank or credit union account, that arrangement continues exactly as before.

Will 1 be charged a fee because of this?
No. Banks and credit unions have been instructed not to charge employees any fee connected with
correcting these payroll issues.

Will this happen again on the next payday?
The Central Bank and the financial institutions are checking and validating this week's payroll cycles
before they run, specifically to prevent a repeat.

Is my money or my personal information at risk?
No. This is an account-data formatting issue at the payroll-file level, not a security incident. Duplicate-
payment controls are in place while files are corrected.

Can |l just be paid in cash or by cheque instead?
Cash and cheques are reserved for genuine hardship only, while the standard electronic process is
corrected. Speak with your HR or Finance team about your specific circumstances if you are concerned.

Who do I contact if I still haven't been paid?
Contact your HR, Finance, or payroll team in the first instance.
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What should our company do right now?
Your company should contact its bank or credit union directly to confirm the correct account and file
format for payroll submissions under BiMPay and resubmit using the confirmed format for its next cycle.

Who is responsible for fixing the file format, us or the bank?

Banks and credit unions have stood up temporary payroll repair and validation desks and are contacting
affected or high-risk employers directly. Your institution should guide you through the correction; treat
this as a joint task with your financial institution.

Should we tell staff to download the BiMPay e-wallet to avoid this happening again?

No. Employers should not require or encourage employees to download or use the e-wallet as a
condition of being paid. It is unrelated to correcting payroll file formatting and remains entirely optional
for employees.

Is there a deadline for us to correct our payroll files?
There is no penalty deadline, but you should act now. Work with your bank or credit union to validate
and correct your payroll file before your next pay cycle, not after.

Where can we direct questions we cannot answer ourselves?
Please direct them to your respective bank or credit union or send them via email to
communications@centralbank.org.bb.
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